FATXplorer Compatibility Chart	
A complete chart containing the operating systems FATXplorer supports.

Introduction
This section will provide you with a simple chart that shows what operating systems FATXplorer supports and which ones it does not. FATXplorer takes advantage of the latest technologies to provide you with a seamless exploration experience. Running an up to date and supported operating system is essential for optimal functionality of the application.
Chart
	Microsoft Windows 7 – All Variants
	Fully Supported

	Microsoft Windows Vista – All Variants
	Fully Supported

	Microsoft Windows XP – All Variants
	*Partially Supported

	Microsoft Windows 2000 and earlier
	**Not Supported

	Apple Macintosh Variants
	***Not Supported

	Linux and Unix Variants
	***Not Supported



*Customers have reported problems on the Microsoft Windows XP Operating System. The errors seem to be occurring when opening drives, but internal stability may also be affected. Using the application on this operating system is not recommended.
**These operating systems do not support the required .NET Framework versions needed to run the application.
***These operating systems do not support the .NET Framework and lack the native kernel functions required for essential application functions.
Miscellaneous Points
Any operating system(s) not listed are most likely not supported.
Windows 7 64bit is the recommended operating system for the best exploring experience.
Version 2.0 may have fixed most of the problems on Windows XP.
Please send any compatibility reports to reports@fatxplorer.eaton-works.com.


FATXplorer System Requirements	
A complete list of system requirements.

Introduction
This section lists all of the essential system requirements that are required for FATXplorer to run.
System Requirements
You must have all .NET Framework versions installed. (1.0, 1.1, 2.0, 3.0, 3.5, 4.0) As well as any available service packs and security updates.
Your computer must be up to date. Ensure that your computer has all available Windows Updates by going to Start/All Programs/Windows Update.
Scenarios and Fixes
1. FAXplorer shows the splash screen for a second and then closes without warning. Why?
-This is a very common issue. To fix it, download the FULL version of .NET Framework 4. You only have the Client Profile installed. FATXplorer required several components from the Extended Profile in order to start up correctly.
2. FATXplorer fails to start and shows an error message or “FATXplorer has stopped working”.
-Make sure you have the FULL version of .NET Framework 4 and the latest Windows Updates.
Miscellaneous Points
[bookmark: _GoBack]A few .NET Framework versions come pre-installed with Windows.
A few .NET Framework versions and service packs can be downloaded through Windows Update.
FATXplorer is supported on 32bit and 64bit operating systems.
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